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Thank you for choosing us to care for your furry friend. To ensure we provide the best possible care, please
take a few moments to fill out this client intake form. Your responses will help us tailor our services to meet

your pet's unique needs.

Client Information:

Full Name: Phone:
Address: Email:
Emergency Contact Information:

Full Name: Phone:
Address: Relationship to Owner:

Dog’s Information:

Dog's Name: Breed:

Age: Weight:

Vet's Contact Information:

Dog Boarding Services & Preferences (Please select that applies):

O Standard Boarding O Daycare

Preferred Check-In: Preferred Check Out:

Please share any specific requests, preferences, or additional information you'd like us to know:

How did you hear about us? O Online O Referral O Social QO Others
Media

Thank you for entrusting us with the care of your beloved pet!

We'll be in touch shortly to finalize the details and schedule your pet's boarding. If you have any
immediate questions, feel free to reach out at 314-714-8400 or hillsidersaboarding@gmail.com.
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DOG INFORMATION SHEET:

Name: Breed:
Date of Birth: Age:
Color: Weight:
Markings: Gender: [M [JF
Registration: Microchip:
HEALTH HISTORY:
Any Known Allergies: Any Known Medical Conditions:
Vaccinations: Flea/Tick Prevention: Other Medical Treatments:
O Up-to-date O Yes
O Needs Updating 0 No
0O Not Applicable 0O Not Applicable
DIETARY INFORMATION:
Type of Food: Restrictions:

DOG HISTORY & PREFERENCES:

Preferred Toys or Activities:

Behavioral Traits: O Energetic (O Shy or Reserved O Playful O calm or Laid-back

Feeding Schedule: Favorite Treats:

Please share any specific requests, preferences, or additional information you'd like us to know:

EMERGENCY CONTACT INFORMATION:

Veterinary Clinic Name: Veterinarian's Name:
Address: Phone:
Secondary Contact Name: Phone:
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Thank you for choosing Hillside RSA Boarding for your pet boarding needs. We are delighted to
provide excellent care and attention to your furry friend.

Please carefully review the following contract details to ensure a smooth and enjoyable experience
for both you and your pet. If you have any questions or concerns, feel free to reach out to us.

This Dog Boarding Contract (the "Contract") is entered into between Hillside RSA Boarding,
hereinafter referred to as the "Boarding Facility," and the pet owner, hereinafter referred to as the
"Owner."

Services Provided:

The Boarding Facility agrees to provide boarding services for the Owner's dog(s) as detailed in the
services selected by the Owner on the intake form. Services may include accommodation, feeding,
medication administration, and additional services as agreed upon.

Health and Vaccinations:

The Owner certifies that their dog(s) is in good health and has received up-to-date vaccinations,
including rabies, distemper/parvo, and bordetella (kennel cough). The Owner agrees to provide
documentation of vaccinations upon request.

Fees and Payments:

The Owner agrees to pay the fees associated with the selected boarding services. Payment is due in
full upon the dog's check-in. Additional charges may apply for requested services not included in the
standard boarding package.

Emergency Veterinary Care:

In the event of illness or injury, the Boarding Facility is authorized to seek veterinary care for the
dog(s). The Owner agrees to cover any associated veterinary costs and acknowledges that the
Boarding Facility will make a reasonable effort to contact them in such situations.

Liability and Release:

The Owner acknowledges that dogs may exhibit unpredictable behavior, and the Boarding Facility
will not be held liable for injuries or damages caused by the Owner's dog(s) during their stay. The
Owner agrees to assume full responsibility for any harm or damage caused by their dog(s).

Cancellation and Refund Policy:

The Owner agrees to provide the minimum 3 day notice period, for any cancellations. Refunds are
subject to the Boarding Facility's cancellation policy.
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Agreement to Terms:

By signing this contract, the Owner acknowledges that they have read and agree to the terms and
conditions outlined herein. Any amendments to this Contract must be made in writing and agreed
upon by both parties.

Governing Law:
This Agreement shall be governed by and construed in accordance with the laws of Jefferson
County., the State of Missouri.

IN WITNESS WHEREOF, the parties have executed this Dog Boarding Contract as of the
Effective Date.

Hillside RSA Boarding (Rachell Robinson):
Date:

Client’s Name:
Signature:
Date:

314-714-8400 Hillsidersaboarding@gmail.com Hillsidersaboarding.com
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Thank you for choosing Hillside RSA Boarding! As part of our commitment to providing exceptional
service, we occasionally capture special moments with your pets to share the joy with our
community.

Your consent to our Photo and Video Release allows us to showcase these delightful moments.
Please read and complete the form below, and feel free to contact us with any questions.

l, , hereby grant Hillside RSA Boarding and its representatives the right to
take photographs and videos of my pet, , during the course of the pet-boarding
services.

I understand that these photographs and videos may be used for promotional materials, including
but not limited to, website content, social media, and marketing materials.

| also acknowledge that my pet's name may be used in conjunction with these photographs and
videos. | waive any right to inspect or approve the final products and releases Hillside RSA Boarding

from any liability that may arise in connection with the use of such photographs and videos.

This release is valid for all pet-boarding services provided by Hillside RSA Boarding.

Client’s Name:
Signature:
Date:

314-714-8400 Hillsidersaboarding@gmail.com Hillsidersaboarding.com
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We prioritize the safety, well-being, and happiness of your beloved pets. Before you embark on this
journey with us, please take a moment to review our liability disclaimers and policies.

We want to ensure transparency and a clear understanding of our commitment to providing the best
possible care for your furry family members. Thank you for entrusting us with the care of your pets.

Hillside RSA Boarding (the "Boarding Facility") is committed to providing a safe and enjoyable
environment for the dogs entrusted to our care. While we take every precaution to ensure the well-
being of all dogs, it is essential for clients to understand and agree to the following terms:

Health and Wellness: The Boarding Facility strives to maintain a healthy and secure environment
for all dogs. Owners must certify that their dog(s) is in good health, up-to-date on vaccinations, and
free from any contagious illnesses. The Boarding Facility reserves the right to refuse admission to

any dog displaying signs of illness.

Behavioral Considerations: Dogs can exhibit unpredictable behaviors. While the Boarding Facility
takes measures to promote positive interactions among dogs, the Owner acknowledges that their
dog(s) may engage in normal dog play, which could result in minor scratches or injuries.

Emergency Situations: In the event of a medical emergency or injury, the Boarding Facility will
make reasonable efforts to contact the Owner. However, the Owner authorizes the Boarding Facility
to seek veterinary care for their dog(s) if necessary, and the Owner agrees to cover any associated
costs.

Liability Release: The Owner assumes all risks and responsibilities for their dog(s) during their stay
at the Boarding Facility. The Boarding Facility shall not be held liable for any injuries, illnesses, or
damages that may occur, including those caused by the actions of other dogs.

Personal Belongings: While the Boarding Facility takes utmost care to ensure the security of
personal belongings, the Owner is advised not to leave valuable items with their dog(s). The
Boarding Facility shall not be held responsible for any loss or damage to personal items.

By signing the Dog Boarding Contract and agreeing to these terms, the Owner acknowledges
that they have read, understood, and agreed to the Liability & Disclaimer outlined above.

Client’s Name:
Signature:
Date:
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We're thrilled to welcome your furry friend for a delightful stay. To ensure a comfortable
and enjoyable experience, please take a moment to complete the following Pre-
Boarding Checklist. Your attention to these details will help us provide the best possible
care for your beloved pet.

[] VACCINATIONS: ENSURE ALL VACCINATIONS, INCLUDING RABIES AND KENNEL COUGH, ARE
UP-TO-DATE. PROVIDE DOCUMENTATION.

[] HEALTH CHECK: CONFIRM YOUR DOG IS IN GOOD HEALTH. REPORT ANY RECENT ILLNESSES
OR CONCERNS TO THE BOARDING FACILITY.

[] MEDICATION INFORMATION: PROVIDE CLEAR INSTRUCTIONS IF YOUR DOG IS ON
MEDICATION. INCLUDE DOSAGE, ADMINISTRATION TIMES, AND ANY SPECIFIC DETAILS.

[] FEEDING INSTRUCTIONS: CLEARLY COMMUNICATE YOUR DOG'S REGULAR DIET, FEEDING
SCHEDULE, AND ANY SPECIAL DIETARY REQUIREMENTS.

[ EMERGENCY CONTACTS: SHARE UP-TO-DATE CONTACT INFORMATION. INCLUDE YOUR

PHONE NUMBER AND AN ALTERNATIVE CONTACT IN CASE OF EMERGENCIES

Your commitment to providing us with essential details ensures a personalized and
stress-free experience for your pet.

We look forward to providing excellent care and creating happy memories during their
stay.

If you have any further questions or special requests, please don't hesitate to reach

out. Safe travels, and we'll see you and your furry friend soon!
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Welcome to Hillside RSA Boarding Dog Care Log! Stay informed about your pet's day. Add instructions for a
tailored experience. We're dedicated to their well-being!

Water Refill:
O Morning
O Afternoon
O Evening

O Constant Access

Date:

Pet's Name:

Feeding History:
O Morning Meal

Food Allergies:

O Evening Meal

Person in charge:

Type of Pet: O Dog (O Cat O Others

O Special Diet O Raw Food O Treats Given

Medication Administration

O Morning
O Afternoon
O Evening

Hydration Note:

O Morning
O Afternoon

Outdoor Time/Walks

O Backyard Time
O Off-Leash Play

O Evening

O Specific Times (specify):

Medication Note:

Playtime:

O Fetch

O Tug-of-War

O Interactive Toys
0 Cuddling

O Training Sessions

O Hide and Seek

[0 Enrichment Activities
0 Chasing Toys

Playtime Notes:

Accidents or Concerns:

Additional Notes:

Health Check:

O Eyes

O Ears

O Teeth

1 Coat Condition

O Outdoor Playtime

Exercise Note:

O Nail Length

O Skin

O Weight Check

0] Flea/Tick Presence

Overall Health Notes:

Client Signature:

314-714-8400

Hillsidersaboarding@gmail.com
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PRICE LIST

STANDARD

STANDARD BOARDING DAYCARE
* Comfortable accommodation
¢ Regular feeding schedule

¢ Half Day and Full Day Available
¢ Daily exercise and playtime
¢ Lots of one on one attention

$32 per day
$40 per night

DAYCARE ADD-ON

DAYCARE CARDS

¢ Dog Daycare Card Specials (5, 10 & 20 day cards
available and you get one day free with each card)

5 Day- $160
10 Day- $280
20 Day-$580

Booking and Reservation Policies:

» A non-refundable deposit of 25% is required to secure your reservation.
« Cancellations made less than 72 hours before the scheduled stay may incur a fee.

Thank you for considering Hillside RSA Boarding for your pet's boarding needs! If you have any
questions or would like to discuss a custom package, please contact us.



